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Transient Stability
The Transient Stability module has been updated with two enhancements:

- Frequency dependent networking modeling

+ Frequency dependent modeling for round-rotor and salient pole synchronous machines (sub-
transient models)
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Thinking Power

ETAP Upgrade and User Support Maintenance Contract

The ETAP 7.1 upgrade is automatically provided to users with a valid ETAP Upgrade and User Support
Contract (UUC). Automatic upgrades is one of the many benefits of having a support maintenance
contract.

The UUC is the most cost-effective way to protect your ETAP investment by providing product upgrades
and technical support for your ETAP software. Extending your maintenance support agreement will allow
you the opportunity to apply ETAP’s unique features and sophisticated analysis techniques to all your
power system analysis projects. With a valid UUC maintenance support agreement, you receive:

+ Free version upgrades including automatic shipment of new releases
+ Unlimited access to user / technical support

- Latest device libraries updates

+ Full access to ETAP User FTP and download sites

+ Access to prerelease and beta versions of new products and upgrades

User Feedback

Operation Technology, Inc. is dedicated to providing our customers with a superior product experience,
and user feedback is one of the central elements of this commitment. In fact, ETAP is designed based
on 95% of user suggestions and requests! We invite you to help us make a difference by filling out a
short, single-page feedback form located at etap.com (click on User Feedback Form). All information is
confidential and will be used only by the ETAP engineering and development staff.

ETAP Training

ETAP University training events include a wide-range of power system analysis workshops, seminars, and
on-site training conducted by Certified ETAP Instructors. ETAP workshops in the U.S. offer Continuing
Education Units (CEUs) and a 10% discount for IEEE members.

Visit etap.com to view the current events schedule. Events are added throughout the year so be sure to
visit frequently for the latest updates.

etap.com

Quality Assurance Commitment

ETAP is Verified and Validated (V&V) against field results, real system measurements, established programs, and hand calculations to ensure its technical accuracy.
Each release of ETAP undergoes a complete V&V process using thousands of test cases for each and every calculation module. ETAP Quality Assurance program is
specifically dedicated to meeting the requirements of:
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